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Quality Policy

MashmeGroup S.L. (hereinafter MashMe), a company dedicated to the marketing, development,
installation and maintenance of the video collaboration platform mashme.io, is aware that Quality is a
strategic part of great importance in all its activities, and is an important asset of the Company. Quality also

represents a guarantee for the future and market leadership.
The goal of MashMe's Quality Management Policy is:
e  Proactively address both internal and external risks and opportunities.

e  Satisfy the needs and expectations of our customers, providing video collaboration products and
services that meet user specifications, regulations and applicable legislation, while being

competitive.
e  Comply with legal requirements and other requirements that impact the Organization.
e Avoid and prevent non-compliance issues.
e  Continuously improve the efficiency of the organization's processes.
e  Comply with the UNE-EN ISO 9001:2015 Quality Management requirements.
With regards to this Policy, the MashMe management team has taken the following decisions:

e The Quality Policy is the basis for establishing and reviewing the objectives of the Quality

Management System.

e The compliance of the Policy must be carried out by all the employees and relevant stakeholders

of the Company.

e This Policy will be communicated to all personnel working for MashMe through established

communication channels and will be made available to all relevant stakeholders.

To ensure that it remains suitable to the Organization, it will be reviewed annually, as an integral part of

Management Review of the System.
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