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Type the email and click on the Continue Button to
validate the user.

The system detects if the email address presented by the
user belongs to a registered user or not, then offers the
right authentication strategy.

If the user is registered, there are three ways to login:
e Password-based authentication
e 5SSO authentication

e Magic link

If the user is not registered, a message will be
displayed. Please contact your organization.

NOTE

For additional information about the process,
please visit this link.



https://mashme.io/
https://help.mashme.io/support/solutions/articles/29000041118

User Pass

FORGOT PASSWORD

REQUEST A MAGIC LINK

< USG‘TEZ.OFQG'\]Z&UO") com

The user must type the password and click on the
Continue Button to validate the user.

Welcome to @

‘\ ,“\ ,' of the useremail@organization.com

l_ l | I ‘ | q : Remember me Forgot password?

If you don’t remember your password:

e (lick on the Forgot password button
e or you can click on the Login without password
button to request a magic link via email

NOTE

@ Login without password e For further details on how to reset your password, please
Get a magic link by email for password-free login VISI_I: thiS Iink.



https://mashme.io/
https://help.mashme.io/support/solutions/articles/29000004050

5SSO

SSO

REQUEST A MAGIC LINK

< USG‘TEZ.OFQG'\]Z&UO") com

Welcome to 20
2O Mortne Login via Single Sign-On If the Single Sign On is enabled in the organisation, the

P PLLE Participants will join via corporate authentication and will
not be required to use registration credentials.

The user must click on the Login button to validate
the user.

€ L ithodl Resine e If SSO Is not available at the time, you can click the Login
Without password button to receive a Magic Link by email.

Get a magic link by email for password-free login



https://mashme.io/

Magic Link

< USG‘TEZOI'QG'\]Z&UO"\ com

B If SSO is unavailable or the user cannot remember their
password, they can quickly request a magic link via email.

Welcome to

?r\r\ e Check your email
_L\JJ_I_\L/J Q —_— A magic link for password-free login has been sent
r - The system will send a unigue link to the user by email.
The receipt of this email proves ownership and simply

clicking the link will redirect the user to the correct session.

NOTE

e The magic link is valid only for 30 minutes



https://mashme.io/

User Not Registered

< USG‘TEZOI'QG'\]Z&UO"\ com
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?mm o User not found
U\ Sorry, it is not possible to access without registering

r I ’ I ‘ ql: Please contact with the administrator of your organization

Welcome to

e If the email address submitted is not a registered user,
please contact the administrator of your organization.



https://mashme.io/
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Contact us

If you require further assistance or information
support@syncrtc.com
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